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REFUND POLICY - TAGGED JEWELLERY

1. Within 15 days from the date of purchase: Purchases of Tagged Jewellery may be refunded for an amount equivalent
to theinitialinvoice value, provided the item remains unused.

2. After 15 days and within 30 days from the date of purchase: A refund of 70% of the invoice amount is applicable,
conditionalupon the jewellery item being unused.

3. After 30 days and within 1year from the date of purchase: A refund of 50% of the invoice amount is applicable.

4. After 1year from the date of purchase: Refund value of Jewellery will be determined based on individual Jewellery
assessment by Pure Gold Jewellers.

EXCHANGE POLICY - TAGGED JEWELLERY

1. Within 30 days from the date of purchase: Tagged Jewellery may be exchanged for an amount equivalent
to theinitialinvoice value, provided the item remains unused.
2. After 30 days and within 1year from the date of purchase: Tagged Jewellery can be exchanged for 70% of
the initial invoice amount.
3. After 1year from the date of purchase: Exchanges for Tagged Jewellery will be considered at the discretion
of Pure Gold Jewellers, evaluated on a case-by-case basis.
4. Diamond jewellery can be exchanged for plain gold jewellery with a 30% deduction within the first 365 days from
the purchase date. After 365 days, a 50% deduction will apply.

EXCHANGE POLICY - LAB GROWN DIAMOND JEWELLERY

1. Refunds: Refunds are not applicable for Lab Grown Diamond Jewellery.

2. Within 30 days from the date of purchase: Lab Grown Diamond Jewellery can be exchanged for the fullinvoice
amount, provided the item remains unused.

3. After 30 days and within 6 months from the date of purchase: Lab Grown Diamond Jewellery may be exchanged
for 50% of the initial invoice amount.

4. After 6 months from the date of purchase: No exchanges will be accepted for Lab Grown Diamond.

5. Lab Grown jewellery can only be exchanged for another Lab Grown jewellery item.

EXCHANGE POLICY - PLAIN GOLD JEWELLERY

1. Can be exchanged within 7 days from the date of purchase at the fullinvoice value.
2. After 7 days, deductions may apply, including but not limited to making charges and other applicable fees.

GENERAL TERMS & CONDITIONS

1. The finalexchange and refund value is subject to Jewellery evaluation, the evaluation process may
take 5-7 business days.

2. Allexchange and refund decisions are at the discretion of Pure Gold Jewellers and may be
revised/changed without prior notice.

3. Exchange and refund policies may not apply to jewellery purchased during special promotions.

4. Exchanges and refunds require the originalinvoice and certificate, with the jewellery item returned in good condition.
Free gifts received with purchase are not eligible for exchange.

5. Exchanges and refunds are valid only within the country of purchase.

6. Any applicable local taxes or duties (if any) must be borne by the customer.

7. Lifetime repair for manufacturing defects is provided free of charge. Wear and tear maintenance/repair and stone
replacements are available at an additional cost.

8. Refunds will be processed within 30 business days to the original payment method.

9. Jewellery items must be returned in sealed condition for exchange or refund.

10.0nly one exchange or refund is permitted per purchase.
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REFUND POLICY - TAGGED JEWELLERY

1. Within 15 days from the date of purchase: Purchases of Tagged Jewellery may be refunded for an amount equivalent
to theinitial invoice value, provided the item remains unused.

2. After 15 days and within 30 days from the date of purchase: A refund of 70% of the invoice amount is applicable,
conditional upon the jewellery item being unused.

3. After 30 days and within 1year from the date of purchase: A refund of 50% of the invoice amount is applicable.

4. After 1year from the date of purchase: Refund value of Jewellery will be determined based on individual Jewellery
assessment by Pure Gold Jewellers.
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EXCHANGE POLICY - TAGGED JEWELLERY

1. Within 30 days from the date of purchase: Tagged Jewellery may be exchanged for an amount equivalent
to theinitialinvoice value, provided the item remains unused.
2. After 30 days and within 1year from the date of purchase: Tagged Jewellery can be exchanged for 70% of
the initial invoice amount.
3. After1year from the date of purchase: Exchanges for Tagged Jewellery will be considered at the discretion
of Pure Gold Jewellers, evaluated on a case-by-case basis.
4. Diamond jewellery can be exchanged for plain gold jewellery with a 30% deduction within the first 365 days from
the purchase date. After 365 days, a 50% deduction will apply.

EXCHANGE POLICY - LAB GROWN DIAMOND JEWELLERY

1. Refunds: Refunds are not applicable for Lab Grown Diamond Jewellery.

2. Within 30 days from the date of purchase: Lab Grown Diamond Jewellery can be exchanged for the fullinvoice
amount, provided the item remains unused.

3. After 30 days and within 6 months from the date of purchase: Lab Grown Diamond Jewellery may be exchanged
for 50% of the initial invoice amount.

4. After 6 months from the date of purchase: No exchanges will be accepted for Lab Grown Diamond.

5. Lab Grown jewellery can only be exchanged for another Lab Grown jewellery item.

EXCHANGE POLICY - PLAIN GOLD JEWELLERY

1. Can be exchanged within 7 days from the date of purchase at the fullinvoice value.
2. After 7 days, deductions may apply, including but not limited to making charges and other applicable fees.

GENERAL TERMS & CONDITIONS

1. The finalexchange and refund value is subject to Jewellery evaluation, the evaluation process may
take 5-7 business days.

. Allexchange and refund decisions are at the discretion of Pure Gold Jewellers and may be
revised/changed without prior notice.

. Exchange and refund policies may not apply to jewellery purchased during special promotions.

. Exchanges and refunds require the originalinvoice and certificate, with the jewellery item returned in good condition.
Free gifts received with purchase are not eligible for exchange.

. Exchanges and refunds are valid only within the country of purchase.

. Any applicable local taxes or duties (if any) must be borne by the customer.
Lifetime repair for manufacturing defects is provided free of charge. Wear and tear maintenance/repair and stone
replacements are available at an additional cost.

8. Refunds will be processed within 30 business days to the original payment method.

9. Jewellery items must be returned in sealed condition for exchange or refund.

10.0nly one exchange or refund is permitted per purchase.
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