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EXCHANGE POLICIES: DIAMOND JEWELLERY CASH BACK POLICIES: DIAMOND JEWELLERY
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Exchange is possible within 30 days; at full invoice value. 30% deduction applicable from the 1st day of purchase to 2 years
From the 31st day, only 20% deduction will be applicable on from the date of invoice.

invoice value. OriginalInvoice and Certificate is required to claim cashback.
Diamond jewellery can be exchanged with gold Jewellery with only Products should be in seal condition for Exchange or Cashback.

30% deduction from 1st day of purchase to lifetime. Refund may take up to 4 weeks.
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EXCHANGE POLICIES: GOLD JEWELLERY

Exchange is possible within 7 days of purchase.
Making charges will be deducted if the Jewellery is returned after 7 days.

TERMS & CONDITIONS: GENERAL
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Refund of cash or exchange is subject to final discretion of Pure Gold Jewellers management and may be altered at any

time without prior notice.

Standard Exchange and Cash buy-back policy may not be applicable on products sold during special promotions.

Exchange and Cashback is applicable only if the product is returned in good condition with the original invoice and original certificate. No
exchange will be applicable for Free Gift given along with the purchase.

Exchange or buy-back is only applicable within the same country of purchase.

All local taxes or duties (if any) must be borne by the customer.

Free Life Time Repair will be provided against all manufacturing defects. Wear & Tear and replacement of stones will be applicable on a
chargeable basis.

Only one exchange/refund will be permitted per purchase.

TERMS & CONDITIONS: WATCHES
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Exchange of watch is possible within 7 days at invoice value.

Exchange policy is applicable only if the watch is returned in good condition with the original Invoice and original Certificate.
Free Gift given with purchase can also be exchanged, provided in good condition and only during the promotion period.

2 years of warranty is applicable against all manufacturing defects on the watch.

Warranty is not applicable if the watch is opened by an unauthorized dealer.

Wear and Tear of the watch will be charged additionally.





